
Non-BFSI firms’profits 
shrink for 2nd quarter 
Banks account for most of incremental growth in India Inc earnings

KRISHNA KANT 

Mumbai, 16 February 

C
orporate results for 
October-December 2022 
(Q3FY23) suggest a sharp 
slowdown in economic 

activities in non-financial services, 
including manufacturing. 

On costs, companies got some 
respite from rising prices of com-
modities and energy but these 
gains were offset largely by faster 
growth in interest expenses. 

A combination of slowdown in 
revenue growth and a faster rise in 
expenses adversely affected the 
earnings of non-BFSI (banking, 
financial services, and insurance) 
companies. 

In contrast, a rise in the interest 
burden for India Inc translated into 
an earnings bonanza for lenders, 
especially banks. The third quarter 
was the best for banks in at least 
four quarters and they accounted 
for most of the incremental growth 
in corporate earnings in the period. 

Net sales growth for listed com-
panies excluding banks, finance, 
insurance, and stockbroking 
declined to an eight-quarter low of 
17.1 per cent year-on-year (YoY) in 
Q3FY23, down sharply from the 29.2 
per cent in Q2FY23 and 28.4 per 
cent in the third quarter of FY22. 

The combined interest expenses 
for non-financial companies were 
up 22.8 per cent YoY in Q3FY23, 

growing at the fastest pace in at 
least the last 17 quarters. For com-
parison, there was a moderation in 
their raw material costs, which 
grew 20.7 per cent YoY in Q3FY23, 
slower than the 41.3 per cent YoY a 
year ago and 43 per cent YoY in 
Q2FY23. 

The combined net profits of 

2,790 listed companies (ex-BFSI) 
were down 14.2 per cent YoY to 
around ~1.49 trillion in Q3FY23 
from ~1.74 trillion a year ago.  

In comparison, these com-
panies’ combined net profits were 
down 23.8 per cent YoY in Q2FY23 
to ~1.39 trillion. 
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Fact checkers... 
Information Technology 
(Intermediary Guidelines and 
Digital Media Ethics Code) 
Rules, 2021 requires online plat-
forms to ensure some due dili-
gence while hosting the 
content. Section 3 (1) (b) (v) of 
the rules says that an interme-

diary shall make reasonable 
efforts to stop their users from 
publishing or sharing any infor-
mation, which is patently false 
and untrue or misleading in 
nature. 

The government recently 
proposed an amendment to the 
rule that asked platforms to 
remove content identified as 
fake or false by the fact check 
unit at the Press Information 
Bureau (PIB) or other agencies 

authorised by the central gov-
ernment for fact-checking. 

Deepfakes are videos cre-
ating delusion with the use of 
deep learning, other artificial 
intelligence techniques and 
photoshopping to make images 
of fake events. Such convincing 
deepfakes made so far include 
that of Barack Obama and Mark 
Zuckerberg. As per the latest 
data by Sensify, an identity 
fraud solutions provider, over 
85,000 deepfakes were 
detected on the internet by 
December 2020. The new 
framework will bring clarity for 
intermediaries in flagging false 
content, said the person quoted 
above. 

The planned framework will 
help fact-check all the content 
on the internet apart from the 
information related to the busi-
ness of the government of 
India, it is learnt. PIB’s unit is 
likely to remain the authorised 
agency to fact-check the 
content in issues that involve 
government departments. 

Google and YouTube last 
year announced a $13.2 million 
grant to the IFCN, the non-
profit group at the Poynter 
Institute for Media Studies. It 
was the single largest grant by 
the tech giant in the fact-check-
ing area. The global body has a 
network of 135 fact-checking 
organisations from 65 countries 
covering over 80 languages. 

Meta Platforms — the par-
ent of Facebook, Instagram, 
and WhatsApp — works with 
more than 80 fact-checking 
partners that review and rate 
content in over 60 languages 
across the world. It has 11 fact-
checking partners in India, 
making it the country with the 
most third-party fact-checking 
partners for Meta.  Sources said 
the government wanted a col-

laborative model with a public-
private partnership for fact-
checking social media content.  

 

GST... 
However, confusion prevails on 
the specification and tax treat-
ment of SUVs and whether a 
certain category of passenger 
cars will also attract a higher tax 
rate, even if not termed SUV. 

Besides, the fitment panel 
also suggested a rate reduction 
on pencil sharpeners to 12 per 
cent, from the current 18 per 
cent, while treating rab (liquid 
jaggery) on a par with jaggery 
and levying nil tax, if sold loose 
and 5 per cent, if 
packaged/labelled. 

Other key agenda 
The GST Council agenda is 
likely to take up two important 
state panel reports. 

One, setting up a GST appel-
late tribunal; two, capacity-
based taxation on evasion-
prone commodities, such as 
paan, gutka, etc. 

On setting up a tribunal for 
resolving GST-related cases, a 
group of ministers (GoM), led 
by Deputy Chief Minister of 
Haryana Dushyant Chautala, 
recommended that states have 
Benches as much as required, 
depending on size of state. 

It suggested having one 
judicial member and one tech-
nical member. They could be 
either from the Centre or state 
in a 50:50 ratio in every state. 

Also, the single-member 
Bench should be empowered to 
hear cases with tax implica-
tions up to ~50 lakh. States with 
a population less than 50 mil-
lion should have a maximum 
of two Benches and no state 
should have more than five 

Benches. 
Another GoM on capacity-

based taxation will also be 
tabled at the Council meeting, 
according to the agenda. 

The panel has proposed 
strict measures to curb evasion 
on paan masala, chewing 
tobacco and similar products. 
However, it said that a capac-
ity-based levy may not be pre-
scribed as it may not be in the 
spirit of the GST levy and may 
not be permissible in terms of 
the constitutional mandate in 
the GST. 

The report suggested that 
the compensation cess levied 
on such evasion-prone com-
modities shall be changed from 
the current ad valorem tax to a 
specific tax-based levy to boost 
the first stage (manufacturer 
level) collection of revenue. 

Besides, efforts shall be 
made for the implementation 
of a track-and-trace mecha-
nism for all tobacco products, 
preferably by the end of the 
2023, while carrying out the 
associated infrastructural, sys-
temic and legal feasibility 
studies to implement the same. 

 

Q3...  
Listed banks’ combined gross 
interest income was up 25.2 per 
cent YoY, up sharply from 3.5 
per cent growth a year ago and 
the best in at least the last 17 
quarters. 

Similarly, the combined 
gross interest income of non-
bank finance companies 
(NBFCs), including insurance, 
was up 16.4 per cent YoY in 
Q3FY23, a sharp turnaround 
from a 2.3 per cent YoY contrac-
tion in the third quarter of 
FY22. This was the best show-
ing by finance companies in the 

last seven quarters. 
Faster growth in the top line 

also reflected in the lenders’ 
earnings. Banks’ combined net 
profits were up 42.7 per cent 
YoY to a record high of ~67,943 
crore in Q3FY23. They were up 
from ~47,603 crore a year ago 
and ~61,037 crore in Q2FY23. 

In the same vein, NBFCs’ 
combined net profits reached a 
new high of ~26,653 crore in 
Q3FY23, up 35.4 per cent YoY 
against ~19,687.4 crore a year 
ago and ~22,844 crore in 
Q2FY23. 

However, the combined net 
profits of all 3,344 listed com-
panies in the Business 
Standard sample were up 1.1 
per cent in Q3FY23 to ~2.44 tril-
lion against ~2.41 trillion a year 
ago and ~2.23 trillion in Q2FY23. 
The listed companies’ com-
bined net profits in the third 
quarter were, however, 9.5 per 
cent lower than the record high 
~2.7 trillion in Q4FY22. 

Analysts expect a further 
slowdown in corporate growth 
in the fourth quarter. 

“The net sales growth for 
non-BFSI companies is 
expected to decline to 8-10 per 
cent YoY in Q4FY23, given the 
end of post-Covid pent-up 
demand and macroeconomic 
factors such as continued con-
traction in India’s foreign 
trade,” said Dhananjay Sinha, 
director and head research & 
strategy, at Systematix 
Institutional Equity. 

He expects net profits to 
remain under pressure, given 
rising interest rates and a recent 
rally in the prices of industrial 
metals and crude oil. 

Economists expect this to 
adversely affect India’s GDP 
growth. 

“A decline in profit is impor-
tant as GDP calculations, for 

several sectors use value added 
where a big component is profit 
before depreciation interest 
and taxes (PBDIT). This will 
have a bearing on Q3 GDP 
numbers,” wrote Madan 
Sabnavis, chief economist, 
Bank of Baroda. 

Adani... 
The group had previously said 
its companies faced no material 
refinancing risk and no near-
term liquidity requirement. 

Executives also said that 
$390 million of debt coming 
due over the next 12 months at 
the Adani Transmission Step-
One Ltd level will be repaid 
using cash from operations, the 
people said. 

Investors are zeroing in on 
the Adani group’s finances after 
Hindenburg Research accused 
it of fraud and market manipu-
lation — charges it denies. 

The conglomerate, whose 
business interests range from 
ports to renewable energy, 
tapped international markets 
to raise more than $8 billion 
worth of US currency bonds in 
recent years. It also took out at 
least that much in foreign-cur-
rency loans, data compiled by 
Bloomberg shows. 

However, a spike in yields 
following the Hindenburg 
report has stoked concerns 
among some investors and ana-
lysts that at least for now debt 
financing costs would be pro-
hibitively expensive for new 
bond deals. The Adani Green 
Energy notes are currently 
quoted at around 86 cents on 
the dollar, having jumped by 
about eight points following the 
refinancing news from the call, 
according to CBBT pricing 
compiled by Bloomberg. 
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Centre aims to mop up ~75,000 cr 
from senior citizen savings scheme

MANOJIT SAHA 

New Delhi, 16 February 

The maximum investable 
amount of the senior cit-
izen savings scheme (SCSS) 

— enhanced from ~15 lakh to ~30 
lakh in the Union Budget 2023-24 
(FY24) — could mobilise ~75,000 
crore. This will help the govern-
ment avoid overshooting the pro-
jected net market borrowing of 
~11.8 trillion for FY24, said a gov-
ernment source. 

According to government 
sources, there are 5 million 
accounts under SCSS, of which 
500,000 had hit the previous 
upper limit of ~15 lakh. “If just 10 
per cent of account holders 
increase their deposits to ~30 lakh, 

that will mobilise ~75,000 crore. 
With the kind of allocation made 
to the Indian Railways, the 
National Highways Authority of 
India (NHAI), and state govern-
ments, there is no reason for them 
to come to the market,” said a gov-
ernment official. “As a result, the 
~11.8 trillion of net borrowing in 
the next fiscal year will not be 
breached. The higher allocation to 
the Railways and highways will 

also crowd in private investment,” 
the person said. 

In the Budget, the government 
announced record capital expen-
diture of ~2.6 trillion for the next 
fiscal year. The government’s 
share will contribute around ~2.4 
trillion — the highest ever — with 
Finance Minister Nirmala 
Sitharaman saying the outlay was 
nearly ninefold 2013-14’s. 

The allocation to NHAI has 

been increased to ~1.62 trillion. 
In the Budget, the government 

announced a gross market bor-
rowing of ~15.4 trillion and a net 
market borrowing of ~11.8 trillion, 
which were largely in line with 
expectations. 

The gross borrowing for the 
current fiscal year (2022-23, or 
FY23) is ~14.21 trillion, while net 
borrowing is ~11.19 trillion. 

The fiscal deficit target for 

FY24 has been pegged at 5.9 per 
cent of gross domestic product 
(GDP). 

While the government has 
adhered to fiscal consolidation by 
bringing down the fiscal deficit 
target from 6.4 per cent in the cur-
rent year, there are concerns about 
a possible loss of growth momen-
tum affecting the government’s 
revenue streams. 

The Reserve Bank of India has 
projected India’s GDP growth rate 
at 6.4 per cent for FY24, lower than 
the growth projection of 6.8 per 
cent for FY23. The central bank 
said while strong prospects for 
agricultural and allied activities 
will boost rural demand, external 
demand will likely slow due to a 
weak global environment. In 
addition to SCSS, a one-time new 
small savings scheme — Mahila 
Samman Savings Certificate — 
was also announced in the Budget.  
The scheme will be in force for a 
two-year period up to March 2025.   

HDFC Bank 1st 
private lender  
to go live on 
Rupay credit 
on UPI feature
SUBRATA PANDA 

Mumbai, 16 February 

HDFC Bank is live on ‘RuPay 
credit card on UPI’ feature, 
becoming the first private 
sector bank to take up a serv-
ice that allows customers to 
use RuPay credit cards on 
UPI with BHIM and other 
UPI-enabled apps. 

HDFC Bank RuPay credit 
cards can be linked to a UPI 
identity for secure payment 
transactions, the bank said 
on Thursday. Merchants will 
benefit from increased con-
sumption. PNB, Union Bank 
of India, and Indian Bank, 
which are all state owned, use 
the UPI feature. HDFC Bank, 
India’s largest credit card 
issuer, is the fourth to come 
on board. 

“It will provide a seam-
less, digitally enabled credit 
card lifecycle experience to 
the customers and will 
enable consumers to make 
QR-based, e-commerce pay-
ments using the credit card 
on UPI which will fuel further 
economic growth,” said 
Praveena Rai, chief operating 
officer, National Payments 
Corporation of India (NPCI), 
which developed UPI. 

Business Standard had 
reported that other major 
credit card issuers, including 
SBI Card, ICICI Bank, and 
Axis Bank, are likely to go live 
on this feature very soon. 

What are some of the major decisions 
taken by the Department of Consumer 
Affairs in the past one year? 
The department has taken steps to 
safeguard consumers’ rights. With the 
help of the Bureau of Indian Standards 
(BIS), we have developed a framework 
for e-commerce platforms to address 
the issue of fake reviews. Recently we 
launched guidelines for misleading 
advertisements and celebrity 
endorsements to protect consumers 
from brands that make 
unsubstantiated claims. Other major 
decisions include the Right to Repair 
portal, implementing QR codes for 
mandatory disclosures on electronic 
products, displaying unit sale prices 
on pre-packaged commodities, and 
the time dissemination project. We 
have also increased the 
number of price-reporting 
centres from 179 to 461 to 
provide the accurate prices 
of 22 essential commodities 
to consumers. 

What are the plans now? 
We are focusing on 
initiatives to improve 
consumer prote ction and promote 
respo nsible business practices. One 
such major initiative is the 
development of a framework for a 
uniform common charging port to 
ensure consumers get access to 
standardised charging solutions. 
Another major priority is to establish 
artificial intelligence (AI) standards. 
We will continue to enhance consumer 
protection rules. 

What are the standards for AI and 
machine learning on which the BIS is 
working on and when can we expect 
them? 
A BIS technical committee comprising 
experts from Indian Institutes of 
Technology and the IT industry has 
developed AI standards on 

trustworthiness, concepts, 
terminology, and the governance 
implications. Work is on regarding the 
levels of specification and guidelines 
for AI applications. These standards 
will be in the public domain in less 
than six months. 

The department has issued guidelines 
for celebrity endorsements and 
misleading advertisements. Some 
argue that these may not be very 
effective unless converted into 
stringent laws. Do you agree? 
We take punitive action if there is any 
violation of laws or guidelines. The 
guidelines for celebrity endor sements 
and misleading advert isements carry 
the weight of law and are enforceable. 
Penalties for viola tions may be 

imposed as defined in the 
Consumer Protection Act, 2019. 
I think the situation will change 
when the consumer is aware 
and when his or her buying 
behaviour is determined by the 
fairness of these platf orms. As a 
consu mer prot ection authority, 
it has been our endeavour to 
strike a balance between the 

ease of doing business and protecting 
the rights of consumers. 

Recently you said the department was 
working on some kind of 
technological advancements to 
strengthen the grievance redress 
mechanism. Can you elaborate? 
We are working to modernise the 
grievance redress mechanism and 
bring it up to international standards. 
A key initiative is the national 
consumer helpline 1915, which now 
features a call-back request facility 
through SMS, and an automated 
feedback mechanism to monitor user 
experience. We get 100,000 compl -
aints every month. The helpline will be 
opera tional in 20 languages. The 
depar tment is in the process of integ -
rating it with WhatsApp. A chatbot has 
been developed and is undergoing a 
security audit to provide quick and 
efficient support to consumers. 

 What is your take on consumer 
protection in the future virtual world? 
In the physical world, firms are regu -

lated by the Consumer Prote ction 
Act, 2019, which prevents unfair 
trade practices. However, in the 
metaverse, it may be har der to 
enforce them because there is no 
central auth ority to keep a 

check. We need to 
develop a strong 
system to address 

such issues. 

More on business-
standard.com 

ROHIT KUMAR 
SINGH  
Secretary, 
Consumer Affairs 

‘Norms for celebrity 
endorsements carry 
the weight of law’
As a consumer protection authority, it has always been our endeavour to strike a  
balance between the ease of doing business and protecting the rights of consumers,  
says ROHIT KUMAR SINGH, consumer affairs secretary, in an interview to Pratigya Yadav. 
Edited excerpts:

Biggest corp bond 
deal: HDFC raises 
~25K cr via NCDs

Not to overshoot 
FY24 net borrowing 
target of ~11.8 trn

What is the purpose of your 
visit to India?   
It is to continue to grow 
America’s business partnership 
with India. It’s one of Boeing’s 
top partners.  

Did you set any goals for 
yourself when you came here?  
Now that I’ve been one year 
with Boeing, my biggest aim 
was to re-establish 
relationships that I’ve had in 
Delhi since 2010. I was part of a 
meeting with the Minister of 
Defence here. I was introduced 
to the Director General of 
Acquisitions and 
he goes, ‘I know 
Heidi. She’s 
known here as the 
Tigress’. I said I’ll 
take that as a 
compliment.  

For 
strengthening our 
partnership with 
India, I believe it’s 
important for 
India to have the 
capability to 
protect itself in a sovereign way. 
My passion is how do I ensure 
that India has what it needs for 
its defence.   

How did your meeting with 
Rajnath Singh go?    
His message was very clear: 

India’s focus is on developing 
self-reliance. I was able to 
explain to him that Boeing 
already has over 300 Indian 

suppliers.  

Boeing does talk up its 
billion-dollar worth of 
exports in aerospace 

and defence, and the 
5,000 Boeing employees 
in India.  
Boeing exports 40 per 
cent of India’s aerospace 
and defence exports, 
which is quite 
significant. 

Let me come down to the 
multi-role fighter aircraft 
tender for 114 fighters. Would 
Boeing be fielding, as it did in 
the last contest, the F/A-18 
Super Hornet, or would it go 
with different aircraft this 
time, the F-15EX or another 

aircraft in that range?  
It depends on how India frames 
its fighter aircraft needs. We 
would have to look at what the 
requirements are. We’re waiting 
to learn what the government 
decides.  

So Boeing will not say that it 
put both Super Hornet and the 
F-15EX and it’s up to India to 
choose.  
We would wait to see the 
requirements and assess which 
of the aircraft is suitable to meet 
those requirements.    

Do you think Lockheed Martin 
might just offer India the F-35? 
We’ve got our permissions 
from the US government. Do 
you see that as a former 
Pentagon senior official?  
Now that I’m with Boeing, I’m 
not going to address it. 

It’s a very real possibility.  
It was in 2010 also. I mean the  
F-35s have been in discussions 
since 2010.  

US officials were saying that if 
India requests the top 
leadership level there’s a very 
good chance that the US will 
say yes to F-35. As someone 
who was in the Pentagon, is 
that a possibility?  
Ask Lockheed. 

‘F-35 fighters have been 
discussed since 2010’

ICICI, Axis, HDFC Bank, ICICI Securities 
Primary Dealership arranged the deal
BHASKAR DUTTA 

Mumbai, 16 February 

HDFC on Thursday concluded a sale 
of 10-year non-convertible deben-
tures (NCDs) worth ~25,000 crore, 
marking the largest domestic rupee 
bond issuance by a corporate in 
India. 

The housing financier’s bonds 
carry an annualised 
coupon — or the rate of 
interest periodically 
paid out to investors — 
of 7.97 per cent. On 
Wednesday, the 10-year 
benchmark govern-
ment bond yield closed 
at 7.35 per cent in the 
secondary market. 

According to debt 
market officials, the 
deal was arranged by ICICI Bank, 
Axis Bank, HDFC Bank, and ICICI 
Securities Primary Dealership. 

On Tuesday, HDFC had launched 
the debt issuance with a base size of 
~5,000 crore and the option to retain 
additional subscription worth 
~20,000 crore. “Today, as soon as the 
bids opened, there was wide partici-
pation from several high-quality 
investors across insurance com-
panies, pension funds, provident 
funds, banks and mutual funds. The 
issue was oversubscribed and 

received 92 bids amounting to 
~27,863 crore, of which the company 
retained 55 investor bids totaling to 
~25,000 crore,” the housing financier 
said. HDFC’s fundraising this week 
comes ahead of the company’s 
merger with HDFC Bank. In April , 
HDFC Bank said it would take over 
HDFC in a deal valued at $40 billion. 

The merger was initially to be 
completed by the sec-
ond or third quarter of 
the next financial year. 
Top officials of the 
bank said the merger 
could be completed 
before schedule, with 
some analysts expect-
ing the process to be 
implemented by the 
end of April-June. 

Ahead of the amal-
gamation, HDFC has embarked on a 
large-scale spree of fund-raising, 
with the housing financier having 
raised more than ~50,000 crore 
through bond sales. Treasury offi-
cials pointed to the need for the 
merged entity to raise long-term 
funds, considering the new asset 
liability profile.  

In December 2022, HDFC Bank 
raised ~15,000 crore through the issu-
ance of tier-2 bonds, marking the 
largest sale by any bank in the cur-
rent financial year. 

BORROWING PLAN  
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HEIDI GRANT was in the Pentagon for 32 years and retired from the post of Secretary of the Air Force for 
International Affairs. She held that position for over eight years. Now she is with Boeing as president, 
business development, defense, space & security and government services. In conversation with  
Ajai Shukla, she says nobody is better positioned to do business in India than Boeing. Edited excerpts:

HEIDI GRANT 
President, 
business 
development, 
defense, space  
& security and 
government 
services, Boeing


