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The Union Budget 2023-24 is likely to
roll out the legal and operational frame-
work for adopting the permanent
account number (PAN) as a single busi-
ness identification. This will apply to all
businesses securing approvals, a senior
finance ministry official informed
Business Standard.
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- used as the primary
2023-24 identifier of an entity.

The provision will
also ensure the mapping of PAN of an
entity with multiple existing identifica-
tions. Accordingly, it will be notified
under various legislations.

Currently, there are about 20 differ-
ent identifiers at both the central and
state levels. These include the Goods
and Services Tax Identification Number
(GSTIN), Taxpayer Identification
Number, Tax Deduction Account
Number, Employees’ Provident Fund
Organisation, Corporate Identification
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Number and so on. The move will be in
line with the recommendation of the
working group, headed by an additional
secretary (revenue) under the Ministry
of Finance. Turn to Page 6 b
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The group submitted its report
end-December.

According to the working
group, the move should be
implemented in a phased
mannet, starting with central
departments, such as GSTIN.

The departments will be
given a year to map and adopt
PAN as the sole identity for all
kinds of clearances, registra-
tion, licences, etc.

“Each state and central gov-
ernment body may be asked to
update its system to ensure
PAN is used as acommon iden-
tification (ID) to access its serv-
ices,” said the official quoted
earlier.

The move will aid the ease
of doing business by reducing
the burden of compliance,
streamline the process of start-

ing a business, and even help
the government enhance data-
sharing and interoperability
among agencies and depart-
ments. The report endorsed
PAN as a base identifier, con-
sidering its comprehensive
coverage, wide acceptability,
and relevance to all business
entities. Besides, it will be the
least disruptive in terms of
existing process flow at various
departments and agencies, it
highlighted.

However, the report also
underlined the limitation of
PAN, stating it did not capture
unit-level entities. Moreover,
entities that do not have PAN
may be encouraged to get one.

The know-your-customer
(KYC) requirements vary across
ministries and departments.

“More and more arrange-
ments are being made to
reduce the multiplicity of the
KYC process.

This step (single identity)

leads to single KYC for availing
of multiple services in one
place, the report noted.

The report also recom-
mended leveraging the
national single window system
to achieve the goal of the ease
of doing business.

“The system has already
created the infrastructure for
mapping various IDs of a busi-
ness. It will further help gov-
ernment bodies to provide a
single-point interaction for the
businesses,” it observed.

For that, the working group
suggested making a PAN-
based login instead of a single
sign-in using an email ID.

US flights...

The FAA had earlier ordered
airlines to pause all domestic
departures after its pilot alert-
ing system crashed and the
agency had to perform a hard

oot 1.
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