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White goods makers asked to start 
warranty from installation date
The Department of Consumer 
Affairs has urged manufac-
turers and sellers of white 
goods to revise their warranty 
or guarantee policies to reflect 
its commencement from the 
date of installation rather than 
the date of purchase. 

In a letter to industry and 
retail associations and man-
ufacturers of white goods, 
Rohit Kumar Singh, secretary 

to the government, has advised 
them to revise the policy of 
warranty to reflect its com-
mencement from the date of 
installation rather than the 
date of purchase. 

White goods include appli-
ances like refrigerators, air con-
ditioners, and washing mach -
ines, and typically involve 
installation by trained techni-
cians, and until they are cor-

rectly installed on the premis-
es, consumers are unable to 
use such goods. “Initiating the 
warranty or guar antee period 
when consumers are unable to 
use the product constitutes an 
unfair trade practice under the 
Consumer Protection Act, 
2019,” according to a release 
issued by the consumer affairs, 
food and public distribution 
ministry. AKSHARA SRIVASTAVA 


