
<

SHREYA NANDI 

New Delhi, 6 April 

The government will develop a 
mechanism to ensure that  
e-commerce companies and 
entities that have adopted 
Open Network for Digital 
Commerce (ONDC) architec-
ture are compliant with the 
rules. Non-compliance may 
result in a penalty.  

“We will have our own 
evaluation system, and if we 
find any player is not sticking 
to it, then we will take action. 
Participants will have to be 
compliant with the rule of the 
land,” Sanjiv, joint secretary at 
the Department for 
Promotion of Industry and 
Internal Trade (DPIIT), told 
reporters on Thursday. 

“We are in the process of 
finalising things,” he said. 

Unlike a centralised digital 
platform, the ONDC is a pub-
lic decentralised digital net-

work being built with support 
and participation from a wide 
range of stakeholders, from 
small retailers and innovative 
start-ups to leading Indian 
businesses. It is a not-for-
profit company, and formu-
lates a set of standards for vol-
untary adoption by sellers or 
logistics providers or pay-

ments gateway operators. 
Over the past few months, 

over 26,000 merchants, and 
over 2.7 million products are 
being offered on the network. 
“Our dream is to cover all the 
pincodes of the country by the 
participants of the ONDC and 
hopefully we will be achieving 
that. Earlier, we were request-

ing people to onboard the net-
work and now the companies 
are approaching us to 
onboard,” Sanjiv said. 

Product categories, such as 
grocery, food, and beauty pro-
ducts, are live on the network, 
and more product categories 
are underway. Mobility servic-
es have been enabled in two 
cities — Kochi and Bengaluru 
— but they don’t include major 
players such as Ola and Uber. 

The ONDC’s geographic 
coverage has expanded to over 
210 cities across India, and its 
logistics partners can deliver 
products to about 90 per cent 
of the pincodes across India. 

Currently, a beta launch is 
going on in two cities —
Bengaluru and Meerut. 

ONDC Chief Executive 
Officer T Koshy said about 600 
transactions per day were hap-
pening through this network 
currently, up from 30-40 trans-
actions in the past. 

E-com firms on ONDC may pay 
the price for non-compliance
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