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Mt_mha_ I Bengalu'u I.ndla is
witnessing a revolution of sorts -
multinational companies are set-
ting up new global capability cen-
tres(GECs)and expandingexisting
ones like never before, driving de-
~ mand for not just engineering tal-
ent or real estate but also for an ar-
ray of specialised skills. :
‘While GCCs - or; offshore units of
global firms providing supportser-
vices such as IT, analytics, custom-
er cenires, finance and human re-
souree fimetions — have been infn-
diz for elose to three decades now,
the post-pandemic . exploslon in
:such captive units i
-is expected to sts-
tain, thanks to a
thnv:'n‘g ~eCosys-
- tem and availabili- -~
ty of diversetalent
across all oper-
. ations and special- " |
“ised skills. :
Consider .these

VS
tota! GCC‘tBIEnL 3

gurated campuses in Mumbal and
Bengaluru are two of its largest
technology and operatlons centres
globally The firm is egtimated to

“have ‘the -largest employes base’

among GCCs inIndia.
JP Morgan the world’s largest

‘Jpank in:terms of ‘matket cap-of

around $450 billion as on Décember
1 and fifth largest in total assets
with $3.9 trillion as of September
end = set up its first corporate cen-

“tre in India in'2002 with 75 people

and now émploys more than 50,000
employees acrossfive cities.

For the sake of comparison, mid-
tier IT firm Persistent Systems has
around 23,000 employees with an--
nual revenues of $ibillion in fiscal
2023 Snver:al other large GCCs that

.+ 'havé been in the-
country ' for
many .years too

- argexpandingat

a  ‘breakneck

speed. Google is

a case in point.

The internet gi-

antthatsetupits
- first ‘captive in

numbers from dif -
ferentreporis.

‘companies have set up their GCCs
inIndia tilt2023and thisshareisés:
timated to grow to up to 55% by
9030, decording to data from man-
agementcon_sultancsrﬁrmZirmov

I Fortune 500 compames aretobe
considered, 23% of them already
havea presente in India and thisis
expected to'reach 43% by 2030, ac-
cording to ANSR, 2 ﬂrm that helps
”buﬂd”a*:ﬁs&a‘ieGCCs

And,EY ex_nects India’s GCCmar-

_ ket sizeto expand to $110 billion by, .

<2030 from the current $45'billion,
registeringa growth of over144%.

“India hasemergedasahubforin-

.novation andresearchwith athriv-
- 4ng- ecosystem that has matured
. andsupnor&talentacmsstechnol
~ ‘ogy-and-operations;” said Deepak
- Mangla,’ CEO torporate centres —
idia & Philippines at JPMorgen
‘Chase & Co. “This wide and deep
‘talent pool is leading the way for
new business innovation from the
vegioh.” headded.”

" parent organisations
" gi¢centresthati

the country in

: 2004 is bmldmg its second largest
Atleast20% of Forbes 2000 global

campus globa}ly in Hyderabad,
Whlch. will take its footprint in the
cityto over6mil’lion sqft.
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Sindhu Gangadharan, senior vice'
president ‘and managing director
of SAP Labs India, said GCCs here
arenolongersvenasbackoﬁces of-
fering support functions to their
butasstrate-

innovations for:
wide, Closé t0 40% of APs global
‘R&D workforee of 15,000 people is
based out of: SAP: Labs India, she
said. SAPisalsobuildingitssecond
-43-acre campushear theBangalare,
Aerori in Devanahalh, twice the
‘size of it§ headduarters in White-
field, with an occupancy of over
15,000, °said’ Gangadharan who
-heads SAPuserenablement.

In the 1990s and earlyZGOOs firms
came to India purely forcost arbi-
trage. While cost isstillamajor fac-
tor now, India hés become-a loca-

‘because, unlike many other coun-

tries, tney can scale very quickly
heresinceskilled talent isavailable

Jin huge: mumbers-along with easy

acckss 1o huge carmpuses to house
theoperations.

These companies are looking for
skills ranginig from data analytics,
blockehain, guantum computing,
artificial intelligence, machine
learmng, natural language proc:
essmg, and research and develop:
ment in core engineering sectors,
apart from high-level tech leader-
shiproles. Thereisalsodemand for
non-ech roles in arveas like design,
Jegal, financial, humanities anc
HR fora variety of roles related tc
developing products as well as ma:
nagingthebusiness centres. )

_Global retailer Tesco, which took
"an early bet on India by settmg ur
its global business services (GBS
centre in 2004, has expanded signif
icantly sincethen.

Over thelast six years, the captive
unit has been designing100% of
Tesco stores and managing 75% o
its global finance processes includ
ing tax, treasury, financial plan
ning and analysis, and confrols
said Sumit Mitra, CEO of Tesx
Business Solutions. It also manag
es commercial -contracts, end-tc
endsupplierlifecycle, £3.5billionc
payroll. and pension, and eigh
‘million customer and colleagw
contacts, along with space, range
display, and supply cham mar
agement. -

“This gives TBS an end-to-en
visibility of group’s key procest
es ‘and outcomes and access t

akthrough = “vichedtz Wmchthemslewef'aga
ers world-:

. through analytics and sc1ence t
port businessde

Anot‘nerreasonfor therapidris
in the number of GCCs, expert
idsd

tivity of data, mtellec‘cualprope1

‘ty nght (IPR), 2nd to retain thel

competitive advanta g



