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Ashok Leyland, a leading
mrck and bus manufaca:rer,
has inaugurated a full-sca1e
Updme Soiurions Centre at
its Ennore factorry near
Chennai. The centre'ain,i to
enhance fleet prociuctiviqv
and reduce 'lrhicle
downtime.

The concept of th-is corn-
prehensir-e faciliw arose
u-hen the company launched
BS-\rI veiricles and recog-
nised the need for a robust
support q'stem to keep these
advanced tmcks on the roacl

longer.
lnitiaUy. the uprime oper-

ations u,ere modest, r.vith a

smail team suppor"ting a 1im-
ited number of channei part-
ners. Hov'eveq as the num-
ber of tsS-\rl rehicles
increased, it became clear:

that alarger soiutionrvas ne-

cessanr. By '.he third or
fourh vear. the iciea for a

fii11-scale Lrptime Solutions
Centre took shape, marking
a sigrrifi cant trarsformation
into a full-fledged facilitl',"
Sanjeev Kumar, President -
MHCV at Ashok Le1'1and,

told bz,,shrcsslirxe at the En'
nore factory.

The facility will soon oper-
ate 2417 and employ around
70 trained professionals to
assist channel partners witlt

enhamce veldcle suppo
Centre in Citennai "!

tu'o key senices: diag;rostics
andprognostics.

IGYSERVTCES
The diagnostic semice fo-
c&ses on resolving issues
that lcibal workshcps catnot
handle. The proglostics ser-
vice allows the centre to
monitor corurected trucks in
real-tirne. Continuous data
ffow enables the team to
identify potential problems
before the,r, e s calate,

The company piioted this
programme o\ er eiSht
months across lllaharashtra,
Chhattisgarh, Kamataka and
Madhva Pradesh. curentiv
;;t';;s;oui i.zs rur.fi
trucks.

The data collected ft'orn
comecied vehicies provides
vaiuable insights inro drivine
conditions and rehicle per-
formance, feedi.ng Lrack into
the prodr.rct deveioprnent
process to reflne futwe
vehicles.

Sanjeev Kurnar,
President - MHCV,
Ashok Leyiand BrroYGHosH
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